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“As we draw to a close for 2019 it is pleasing for me to report that Wavlink is in its 
most satisfying position for quite a long time. Our difficult and sometimes troubled past 
is now behind us as we look forward to a bright future as a Neighbourhood House and 
a provider within the National Disability Insurance Scheme (NDIS).
The Wavlink Board of Directors made the decision to register within the NDIS 
environment after a lengthy and complex review.  This decision was then implemented 
by the Wavlink team led by Di Gow and Amber Fleming.  The process at times was 
cumbersome and exhaustive but by through their efforts Wavlink was able to receive its 
accreditation.
Wavlink now continues its journey as a quality and long-standing Adult Learning Centre and now can 
compliment this focus with opportunities within the NDIS.
I would like to thank all the Wavlink staff during the past year who contributed to a successful year of service 
delivery to our students.
During the year at Board level we saw the departure of Tim Saunders who provide great compliance and 
business leadership over two periods as a Director. It was through Tim’s efforts that many over our risk 
management areas were improved and greatly assisted our NDIS application process.
We also welcomed Christine Prasad and Cameron Blew to the Board who have brought a broad array of skills 
to the Board.  Wavlink leadership is in good hands at the present time.
After five years of hard work our Marketing and Communications Director Craig Gardner will be retiring from 
the Wavlink board. Craig has been a sustained source of energy in revitalising the Wavlink brand and setting 
up Wavlink to publicly recognised a quality leader in the disability sector. The Board acknowledges the fantastic 
work that Craig and his company contributed during this time.
During the year we also farewelled Di Gow who joined us following the restructure of the business. Di’s 
knowledge and experience in the Disability Sector insured that Wavlink reached the heights that it aimed for 
and was the driving force in what we now see today at Wavlink. 
At the completion of Di’s tenure, we were fortunate to be able appoint Amber Fleming to the Managers role. 
Amber has been a longstanding employee of Wavlink who over this time has assisted in the growth of Wavlink 
and now has to opportunity to lead the team inti the next stage of our disability work.
It is important to acknowledge to strong support received form the City of Monash and that of Colin Bostock 
and Barb Wallace.
Wavlink is now a vibrant and well-regarded organisation and I would like to thank all of our supporters and 
volunteers who have helped us during the year.
Finally, as I retire as Chairman of Wavlink I would like to thank all the people in the business and at our board 
for the support that I received during my tenure and I look forward watching Wavlink to continue and prosper 
into the future.”

Greg Male JP
FAIM GAICD MAICM 
Chairman, Wavlink

From the Chairman
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Wavlink is a friendly neighbourhood house in Glen Waverly, 
open for people with a mild to moderate disability that focus 
on each person as a unique and capable individual. Wavlink 
offer opportunities for skill building in a respectful learning 
environment that enriches and supports everyone to enjoy a 
good life. 

It’s a place to meet new people, make social connections and 
have fun with others.

Wavlink celebrates diversity and welcome everyone into 
supportive groups. We provide a range of programs that 
encourage life skills, independence, individual responsibility and active participation in the wider 
community. Staff members support the unique abilities of every client and encourage personal choice to 
find the most suitable program that will best match their interests and skill development.

Wavlink’s main objective is to encourage individuals to become active members of the community by 
providing programs designed to meet the educational and recreational needs of participants, develop 
interests, independent living skills, social and communication skills and self-confidence. Wavlink heavily 
focuses on providing support and information for participants and carers. 

Wavlink permits no discrimination regarding gender, marital status, pregnancy, parenthood, age level, 
type of disability, ethnic background, religion, political beliefs or geographic location - and nobody will 
be denied access to Wavlink’s services for financial reasons.

Wavlink undertakes to enable people to achieve their goals and aspirations by:

• Encouraging lifelong learning

• Providing a supportive and stimulating environment

• Offering practical learning opportunities

• Embracing change

• Providing teaching of a high standard

• Collaborate at all levels for the benefit of students and carers

Wavlink’s Mission, Aims and Objectives

Wavlink provides and 

facilitates educational 

programs, pathways and 

partnerships to support 

adults with disabilities
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At Wavlink, we 
celebrate diversity and 
welcome everyone into 
our supportive groups.
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For many people, NDIS is the 
first time they will receive the 
disability support they need. 
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Manager‘s Report

It has been another eventful year at Wavlink. We farewelled our previous manager 
Diane Gow at the start of the year and restructured our team to meet increased 
enrolments and administration requirements. On May 1st all eligible participants 
transitioned to individualised funding under the National Disability Insurance Scheme 
(NDIS) which involved major organisational changes. During this time Wavlink 
continued to deliver 42 programs to more than 80 participants, attending over 600 
hours in total per week.
Some highlights during the past 12 months have included:
• A series of information sessions and social lunches for carers covering housing options, future planning, legal 

matters and navigating the NDIS. These received great feedback and will continue.
• 10 students graduated from our Independent Living Skills Program with increased confidence and ability, 

several individuals also moved on into independent housing. 
• Wavlink hosted a NAIDOC week Cultural Arts Workshop with guest artist Heather Kennedy – supported by 

Monash City Council. 
• Art students participated in the Artism Exhibition at Docklands Library organised by our tutor Toshi. 
20 Volunteers and 6 TAFE students contributed a total of 3,108 hours this year assisting in programs, 
administration, bus driving and more. The time and effort they give us plays a vital part in our activities at 
Wavlink and we could not do what we do without them. We were fortunate to secure a grant earlier this year 
which has allowed us to offer our volunteer team further training and professional development 
Monash City Council continues to provide and maintain our premises and we have been successful in securing 
funding for several projects via applications submitted to the Monash City Council, Community Grants Program.
We are also assisted by the Department of Health and Human Services (DHHS) CHSP, HACC & NHCP programs 
which support our service and subsidise fees for eligible participants.
Many local community services have opened their doors and made us welcome, including Mount St 
Neighbourhood House, Monash Men’s Shed, Amaroo Neighbourhood House, Mackie Road Community 
Centre, Waverley Community Learning Centre, Glen Waverly Uniting Church, Monash Aquatic & Recreation 
Centre, Monash Libraries and Holmesglen TAFE to name a few. It is great to part of such a diverse and inclusive 
community. 
The Friends of Wavlink Fundraising Committee recently launched an annual art exhibition and fundraising 
calendar and will increase fundraising efforts this year with the goal of purchasing a new mini bus to replace our 
existing vehicle.
Several generous donations have been received this year and I would especially like to mention:
• WinAccom Association who have contributed significantly to our Independent Living Skills program
• Glen Waverley Commonwealth Bank for a surprise cheque of $500.00
• Bunnings Vermont South who have provided workshops, hosted a sausage sizzle, donated goods and 

volunteered time and effort building a new raised garden bed for all to enjoy. 
We are governed by a Board of Management who offer a broad range of expertise and have navigated us 
through some challenging times, providing great guidance and support. We say goodbye to two members 
this year, Greg Male, our Chairman of 7 years and Craig Gardener, Director of 4 years. We are grateful for 
everything they have contributed in their time here and wish them all the best for the future. 
None of these achievements would be possible without such a dedicated team that are always willing to put in 
110%. A big thank you to all our tutors who are responsible for the high quality of our programs and to our 
admin team Isabel, Max, Sara and Sue who have made a huge effort this year. I look forward to continuing 
our work together and am confident we have what it takes to remain an outstanding service provider for our 
community.
Amber Fleming – Manager 
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Program Team Leaders

Recreation and Leisure – Sara Henriquez

Over the past year the Recreation and Leisure Programs at Wavlink have 
grown. Both, in popularity and participation. These programs have provided 
an opportunity for participants to meet their individual goals. They have been 
encouraged to maintain a healthy lifestyle, develop their relationships with 
other participants, remain independent and improve their overall quality of 
life. 

The Out and About & Night Life classes have been doing activities that have 
kept them engaged and socially active. In addition to visiting a number of 
interesting places (including a Picnic at Lilydale Lake, McClelland Sculpture 
Park and Gallery, Mini Golf at Wetlands Golf ‘n’ Games, Circus Royale etc.) the students have used these classes 
to stay connected with others and continue to develop a sense of purpose and belonging.

Participants have improved their creativity and innovation though the form of self-expression. Art, Pottery, Textiles 
and Workshop classes have allowed the participants to work with a number of different mediums (including 
Painting, drawing, sculpture, collage, writing, textiles and ceramics) each participant has created remarkable 
pieces of art. These pieces will be displayed in our first Wavlink Art Exhibition and some making their way into 
the Wavlink 2020 calendar.

We have hosted two lunches and a High Tea for the Wavlink Carers Group. This proved to be an ultimately 
rewarding activity.  We have had the opportunity to learn about their concerns, discuss their individual situation, 
socialise and share information on how we can support each individual. 

Independent Living Skills Courses - Sue Blandford

Our Independent Living Skills (ILS) courses have continued to be popular. We now 
have 5 ILS Tutors are now running 4 separate classes for students (usually at a 1:3 
ratio). There are two types of classes on offer; our regular ILS course for individuals 
who are looking to just increase skills in order to help more around the family home 
and in the community and our ‘Moving Out’ course for students who have a shorter 
term goal of moving out of the family home or supported accommodation. All 
classes include a shopping, kitchen and cooking element and feedback from students 
and families indicate that students are using their new skills at home to help create 
delicious meals.
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Staff and Volunteers

STAFF

Ray Alexander - Tutor
Teresa Amoretti - Tutor
Sue Blandford  – Team Leader/ Tutor
Magarita Ciuffardi - Tutor
Rosa Cordero  - Tutor
Angela Cumming - Tutor
Amber Fleming - Manager
Katherine Hannan  - Tutor
Sara Henriquez – Team Leader / Tutor
Isabel Ho – Administration Coordinator
Toshi Handa - Tutor
Barb Mathiesen - Tutor
Andrew Modra - Tutor
Susan Palmer - Tutor
Max Patterson – Finance Offi cer
Glenn Scolyer – Tutor
Magaret Smith- Tutor
May Sanaie - Tutor
Tamara Tallent - Tutor
Trisha Walker - Tutor

VOLUNTEERS

Anita Burgess
Sui Lin Chan
James Cunneen
Patricia Dennis
Hilda Garza-Amaya
Carmel Godden
Linda Hatton
Alison James
Shreya Jian
Soonja/Cecilia Kim
Harsha Patel
Eileen Richards
Dorothy Shem
Shiromi Sudarshami
Gianna Venturi
Susana Vidal
Deepiga Vinodkannan
Ann Wong

We would like to take this opportunity to thank our wonderful team of staff and volunteers, who have 
contributed to the success of the students over the year in a wide variety of classes. 
We also appreciate the maintenance of the buildings and grounds with work supplied by Monash 
Council and local businesses such as Bunnings and sincere thanks to our Board for their continued 
dedication. 
Everyone’s contribution is greatly appreciated.
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Everyone’s contribution is 
greatly appreciated. 
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Vice Chairperson - vacant

Chairperson - Greg Male

Marketing/Communications -
Craig Gardner

Finance/Treasurer - Helen Chhor

Risk and Compliance - vacant

Legal - Emma Wilce

Secretary - Jenny Salgo

Board Member - Stefanie Baur 
(speciality aged care & 
disability service industry)

Board Member - Christine Prasad
(specialty information technology
and compliance)

Board Member - Cameron Blew
(specialty business development
and strategy)

In order to properly oversee the affairs and 
met obligations of Wavlink Inc. the board must 
consist of adiverse mix of skill sets, knowledge 
and experience. Our board comprises of 
between 8 and 12 members. 

The role of the Board:

•  Accountability – making sure Wavlink meets 
government (State and Federal) and funding 
obligations, managing its finances and 
operates transparently.

•  Strategy – setting the long-term goals for 
Wavlink.

•  Resourcing – securing the funding and other 
resources to ensure the sustainability of Wavlnk 
Inc.

•  Advocacy – representing Wavlink and its 
members to the community and external 
stakeholders.

•  Monitoring – this is ensuring Wavlink is run as 
required under governing regulations.

The Wavlink Board 

Wavlink’s Board is responsible for 
governing, overseeing the financial affairs 
of, and making strategic and business 
decisions for the organisation on behalf of 
the staff, clients and members. The extent 
and scope of the Wavlink board is set out
in the constitution.

The Wavlink Board Structure:
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10 students graduated from 
our Independent Living Skills 

Program with increased 
confi dence and ability
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Wavlink had ended the financial year strongly, with approximately $40,000 surplus, in a challenging period 
for many service providers in the disability sector. The investment by the Board to see our organisation 
become a registered NDIS service provider has created the opportunity to continue to be a centre of learning 
for our community.

In our first full year during our transition to providing classroom learning and skills based learning under the 
NDIS, we have seen great support from our community for the services provided by our management and 
teaching team. This first full year under NDIS generating approximately $200,000 revenue from this direct 
service approach.

We have been extremely fortunate to continue to have receive funding from Neighbourhood Victoria, 
government bodies and Grants from the City of Monash during the year which has allowed our management 
and teaching staff and volunteers to continue to provide relevant and valuable courses and activities to our 
students, families and community whilst navigating the intricacies of the NDIS.

Our organisation generated total income of approximately $658,000, up by 47% from 2018. 

The increase in income has supported the increase in administration, compliance and IT costs of becoming 
registered for NDIS as well as an increase in the wages paid to our valuable management and teaching staff 
in delivery of services as our student numbers increased.

As we move ahead to the next year and beyond, we will be receiving significantly less funding from 
Home and Communicate Care (HACC) as our students transitioned to NDIS and our funding from Adult, 
Community and Further Education Board (ACFE) has ceased. Our reliance on NDIS and Neighbourhood 
House will be greater than ever.

Our management team are focused on delivering great programs and activities to ensure not only 
compliance with our funding bodies but relevant and valuable services to our students and families.

Although the past two years of navigating a new funding model has had its challenges, our cash position 
remains strong. The Board are committed to making prudent choices to safeguard the financial position of 
Wavlink so that we can continue to deliver valuable services to our community well into the future.
Helen Chhor Treasurer

Treasurer’s Report

Independent Auditor’s Report

The auditors report along with all finances are attached to this document
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With thanks

Wavlink would like to say thank you for all the 
support provided to us by: 

Funding Bodies
Adult, Community & Further Education (ACFE)   
Commonwealth Home Support Program (CHSP)
Home and Community Care Program (HACC) 
Monash City Council
National Disability Insurance Scheme (NDIS)
Neighbourhood House Coordination Program 
(NHCP) 

Networks
EMR Alliance
EACH
NDS
NIECH

Community 
Monash Men’s Shed
Monash Aquatic and Recreation Center 
Winacom
Bunnings
South East Volunteers 
Our Volunteers

Country 
Wavlink acknowledges the traditional custodians 
of the land and pays respect to elders past and 
present.


